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VIA HAND DELIVERY 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, S.W. 
Washington, DC 20554 

RE: Form 481 - Carrier Annual Reporting Data Collection, 2014 
WC Dockets No. 14-58, 10-90 and 11-42 

Dear Ms. Dortch: 

Pursuant to sections 54.313(i) and 54.422(c) of the Commission' s Rules,1 Walnut Hill 

Telephone Company (the "Company") hereby submits a copy of its "FCC Form 481 - Carrier 

Annual Reporting Data Collection Form," as filed with the Universal Service Administrative 

Company. A copy is also being submitted to the appropriate state regulatory commission and 

tribal government, as further required by sections 54.313(i) and 54.422(c). 

Pursuant to the Protective Order adopted by the Commission in this proceeding,2 the 

Company requests confidential treatment for the financial information included in its report, as 

required by §54.313(£)(2), on the grounds that it is commercially sensitive information that is not 

normally released to the public. The Company also requests confidential treatment for its Five 

1 47 CFR §§54.313 and 54.422. 
2 In the Matter of Connect America Fund, et al., PROTECTIVE ORDER, WC Docket No. 10-90, et al., DA 12-
1857, released November 16, 2013. 



Year Service Quality Plan pursuant to sections 0.457 and 0.459 of the Commission's Rules. A 

letter in support of the Company's request is attached hereto. 

In accordance with the Protective Order and the Commission's rules, two redacted copies 

and one non-redacted copy have been submitted on paper via hand delivery to the Secretary' s 

Office, two non-redacted copies have been submitted for hand delivery to Mr. Charles Tyler of 

the Telecommunications Access Policy Division, and a redacted copy has also been filed via the 

Electronic Comment Filing System. 

If you have any questions, please do not hesitate to contact the undersigned. 

Counsel to Walnut Hill Telephone Company 

CC: 

Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau 
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RE: Form 481 - Carrier Annual Reporting Data Collection, 2014 
WC Dockets No. 14-58, 10-90, and 11-42 

Dear Ms. Dortch: 

Pursuant to §0.457 and §0.459 of the Commission's rules, Walnut Hill Telephone 
Company ("the Company"), by its attorneys, hereby requests that certain materials and 
information be withheld from public inspection. Specifically, the Company requests confidential 

treatment of the Five Year Service Quality Improvement Plan (the "Plan" or "confidential 
information") attached to its Form 481 filing. 

In support of its request for confidential treatment and pursuant to the requirements under 
§ 0.459(b) of the Commission's rules, the Company states the following: 

l. Identification of the !lpecific information for which confidential treatment is sought. 

The Company seeks confidential treatment of the Five Year Service Quality Improvement Plan, 
attachment 401729AR112 to the Form 481 filing accompanying this letter, which contains 

sensitive financial information about the Company as well as information about the Company's 

projected network improvements and upgrades for voice and broadband services during the 
period from 2015 through 2019. 



2. Identification of the Commission proceeding in which the information was submitted or 

description of the circumstances giving rise to the submission. 

The documents are being submitted as part of the annual Eligible Telecommunications Carrier 
Report (Form 481) mandated by section 54.313 of the Commission's rules. 

3. Explanation of the degree to which the information is commercial or financial, or 

contains a trade secret or is privileged. 

The data described is highly confidential and sensitive commercial and financial information 
which constitutes trade secrets or sensitive commercial and financial information that "would 
customarily be guarded from competitors,"1 and is therefore exempted from mandatory 
disclosure under FOIA Exemption 4 and Section 0.457(d) of the Commission's rules.2 

4. Explanation of the degree to which the information concerns a service that is subject to 

competition. 

The Plan relates to voice and broadband services provided by the Company that are subject to 
competition from competitive local exchange carriers, cable television system operators, electric 
power utilities, fixed and mobile wireless service providers, and/or satellite carriers. 

5. Explanation of how disclosure of the information could result in substantial competitive 

harm. 

Disclosure of the confidential information is likely to result in substantial competitive harm to 
the Company because the confidential information could provide competitors with commercially 

sensitive insights related to the Company's operations, service offerings, and costs. 

6. Identification of any measures taken by the submitting party to prevent unauthorized 
disclosure. 

The Company does not make the Five Year Service Quality Improvement Plan or any of the 
information contained therein publically available in any way, and further limits internal access 
to key employees subject to strict non-disclosure obligations. 

7. Identification of whether the information is available to the public and the extent of any 

previous disclosure of the information to third parties. 

The Company does not make the confidential information available to the public and it has not 
previously allowed disclosure of the confidential information to third parties that are not 
otherwise bound by confidentiality obligations. 

I Id. § 0.457(d)(2). 
2 5 U.S.C. § 552(b)(4): 47 C.F,R. § 0.457(d). 
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8. Justification of the period during which I he submitting party asserts that the material 
should not be available for public disclosure. 

The confidential information should be treated as confidential for an indefinite period, as the 
Company will always be subject to competition and the competitive harms associated with the 
disclosure of the confidential information. 

In order to provide adequate protection from public disclosure, the Commission should 
strictly limit distribution of the confidential information within the Commission on a "need to 
know" basis and not allow any distribution outside of the Commission. In the event that any 
person or entity outside the Commission requests disclosure of the confidential information, the 
Company requests that it be so notified immediately so that it can oppose such request or take 
other action to safeguard its interests as it deems necessary. 

Please direct any questions regarding this submission to the undersigned. 

~ atore Tail efer, Jr. 
Counsel for 

Walnut Hill Telephone Company 
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<010> Study Area Code 4017W 

<015> Study Area Name W;\:L)!OT HILL T&L CO 

<020> Program Year 201$ 

<030> Contact Name: Person USAC should contact 
Oebocah NoblGs w ith questions about this data 

<035> Contact Telephone Number: 9046 680029 ext: , 

Number of the person Identified in data !ine <030> 

<039> Contact Email Address; 
Email of the person Identified in data line <030> dnoblea6't:ownes. net 

<100> Service Quality Improvement Reporting 

<200> 

<210> 

<300> 

Outage Reporting (voice,..! ___ _ 

I ..... a<- check box if no outa~es f o report 

Unfulfilled Service Requests (vo ice) I o I 

(complete caocflecJ wrwkshttl.} 

<310> Detail on Attempts (voice) 

<320> Unfulfilled Service Requests (bro;..a.::.db.::.a.::.n.::.d..'..) __ ;:Ji=o=====L----------, 

Detail on Attempts (broadband) I I I <330> 

<400> 

<410> 

<420> 

<430> 

<440> 

<450> 

~-----,.--------------- ----'Mrudldmri;>W<doaime11t) 

Number of Complaints per 1,000 customers (voice I 

Fixed f o. o I 
Mobile _ . 

Number of Complaints per 1,000 customers (broadband) 

II ., 

~~~le 1-::: l 
Service Quaiity Standards & Consumer Protection Rules Compliance (chttk ro lndkotecem/irntlon) .__ __ ., __ _.I~'--"---' <500> 

<'51D> 

<600> Funct ionalitv in Emereencv Situat ions 
401729(j J: 610.pdf. 

<610> 

<700> Company Price Offerings (voice) (~mp/ttc rmcd>l!dwalliJ/>wJ 

<710> Company Price Offerings (broadband) fcmnp/<te otto<h•d ""'rluhee!J 

<800> Operating Companies and Affi liates (comt*te oN•<hed wotks/""11) 

<900> Tribal Land Offerings (Y/N)? 0 ® /if yes, complereo••<ht<lww!<M .. el) 

<1000> Voice Services Rate Comparability (cho<kwindlwte<;rt1fica1Jor.} 

I 
101729arl010 . p<l£ 11 

<1010> L. ----------------------" (otttx// tff$riptiW! dOCUM<nt) 

<1100> Ter restrial Backhaul (Y/N)? 0 Q 
<1110> 
<1200> Terrns a11d Condition for lifeline Customers 

(complete or~flied tf;.¢fksh~et) 

(c~!tt¢ ott~ M>tk>heer) 

<2000> 

<2005> 

<3000> 
<3005> 

Price Cap Carriers, Proceed to Price C;ip Additional Documentation Worksheet 

l11ctuding Rote-of-Return Carriers affllloted with Price: Cap Local Exchange Carriers 
(c.hctk ro Jr.dkote urtfftcot#.oriJ 

(corrt(Jle1e oit.oched worisheeel 

Ra te of Return Carriers, Proceed to ROR Add lt!gnal Do~umentation Wqrksheet 

REDACTED - FOR pusuc:"ws~1c.mJ-J 
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-;010> Study Area COde 401729 

<ois>. .Study Area Name 'fQ\LtlO'!' :HL~ ?EL CO 

.<020> .Pro&ram.Year ZOlS 

:<030>' Contact Name ,.Person.USAC should-contact regarding this: data Deborat:. Nobl•.s 

'<035> ContacfTelephone Numbet ~Number of person identified Jn datii line <03.0:> 90465S002 9 ext. 

<039> Contact Em~ii A~dres~.· Email Addressofpetson identified in data line<030> dooblos@to.ne•.net 

<110>: 

<111> 

Has-your company ~eceived i ts ETC cei1i.ffcation:from·the Fed 
If your.answer.to line <l'l.O> is yes; do you halle:~n :existing §S4:'20i(a} ·"s 
\'ear. plan~! rn~d~itiit~~. fcc? · ·· ·· ·· ···· · ·· ·· ·· ·· · ·· 

(yes/no} 0 @ 

(yes/ no·J 0 0 

<112>. 

ityoutanswer to Llne <lll> iS'yes,.then yo1;1.are required to file a progress 
re~ort; 00 llne <iii>. deli~~ting the ~tat~s of yourconipany'.s existi~g § 
S<1:icii(a) "S year plah'i .on file ~ith lh~ f.'Ccr as It relates.to your'jlrovision bf 
v.orce.telephony·servJce: 

Al;t'ach Fi~e-Vear. Service Quality. imJ)rovernelit Plan Qr,i~ subsequent years, 
your annual progress report fl ledpursuarit to47 C.~.R.§ S4.~l3{a){l). lf·your·qlmpanv is a 
cf:TC'which onlY.r~ee1iies fr.~~e~ support! y~ur prouess report l~ orily . ... . . . 

reqliired ~o address yoi(:e teieP.hony serJice, 

['"""~' J 
Please check these boxes below to confirm that t he attached documents(s), on line 
1t2, Cont?°inn progres~ report on its iive~Ye~r ser.~~e qual~y imp~ovement 
pl~h 1>tirstiarit to~ 54:202(aj. f ile iilf6r~tiorrsti~il be submitted at the.Wire 
.Center revel or census.block as'approprlate: . 

<11~> Maps detalii~g.Pregress towar-tl{m~~tirig plan t~(s~t~ 
<114> ·~~~i:t ho~ ~uch un111.ersat service iusFJ supp~rt ~a~ received 
<115>. !:low tUSFJ \Va}used tq !.mPr()ve ~ervice.quantv · 

.<liQ> How. (US~)wai. used to ll'T)J'.lrOVI! 'Service coverage 
•<1J7> How (tJ$F) was used to lmpr9ve se!'Vice i:apadty 
<1i8> Provide an explanation qf~etwork improvement.targets .not met 

in· the·pr.icir ca ieilaar year. . . . . 

Name of Attached Docurnent 
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<010>: ·study Area .Code 401729 

<015> Study Area Name WALNUT HILL TEL CO 

<d20> ·:ProgramYear 2 \)15 

<030> Contact Name-Person USACshould contact.regarding this dat~ De.borah Noble$ 

<035> ContactTelephone:N~mber·- Number of person Identified in data llne:<030> 9046880029 ext. 

<039> ·contact Email Address. - Email.Address of person Identified in data. line <o3o> dnoble~ ~townes. net 

<220>· <a> <bl> <b2> <b3> <b4> <cl> <Cl> 
NORS 

Reference: Outage start Outage Start oytage ~.nd Outage:End Numbe.rof 
Number· Date Time .Date. Time. Customers Alfected l Total.Number of 

Customers 

<d> <e> <:f> 
Did This Outage 

911 ~acilities I sel'Viceouiage I Affe~ Multiple 
Atiectad. Description·(check Study Areas 

(Yes/No) all that a_p_p_ly) __ (ves/.No) 

<g> 

I : Service. Outage· 
I Reso1ui1an 
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PreventatiVe. 
Procedures 
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<'010> .Study Area.Code 401729 

<015> study Area.Name WAL..~t;'r H!I.L TEL CO 

<020> Program Year 2015 

<030> Contact Name cPerson USACsh·aHld contact regardlng·thiS-d?ta P• boran Noble• 

<035> ·Contact Telephone Number· Number of person identified In data line <030> 904 6880029 ext. 

<039> Contact•Email Address - Email Address of person i dentified in data line .<030> dnobles@townes.net 

<701> 

<702> 

Residentia I lo ca I Service Charge· Effective Date 

Single .State-wide Residential local Service Charge 
lu:/l/Z014 ... · I 

Page4 

<703> ljijtfi'1HiWi!W!l!•1'i1!l!lP1ft1!!1!!'11'"1'illilfHl!f)l'!!iill!'l'l!r/fl! '1fl!t1!HIHllill1'W'!lfl!li'l!·11\lFjlWl \!l"!i/. j'J\if!!11F'!'W)'.1']lU/{l"W1cmj'iillH1'W Ni11!11lfi!N!!l!'li"l''1!l!lif 'l'l;jlilj"f!ft'!!l'l!lff!liii!'i!' !FII'i)'1lil!i1jfi11't'lW'b·)!.r'f'llJ'fl!iP1)}ln1u1. J'WJ . .!lljJJ]!li!JljFli![Ojll;JnH!•Bj!1'.i!!iii!!ITTIJlilfl. ''ll'l'1lllfill'l'ltt1i'll'filj!!!llli!l!jl]-lll'ii'j;1 '1·1·!'1 ''1'"'!'1: !.h!d ;!i;i>~?;;\ ".!1I1! ,. !;f l.il:9.~%1 ,u 1 U! .•ti H1!1<i!:lm1! nl! .• I n '·• ,~p)i~ \ l(.!f!!l);;\!ih:(, ;1,111 ,..;J;iZ;\dii!n!.< I1\.,\ lh ;I;; ' 1: !! ,~tiE;::iUhF ,,111 I ii n I ,Ilk r!!. 1,1!1 i1i .. ~ r\«1il1fi1,,!J.; l!Nll1·•:•.1•:11H i!i1 ii•·.lk~b,~~. i.u..1w11!l ;,!!1!. L. ;.,1 .. 111 !.ii ·I! I ,11.!';<;~,J. 1l h1 1.111 ! It 
Resldential .lo.cal Mandatory Extended Area 

State: Exdiange (ILEC) _Service Rate State Universal Service Fee · Service Charge> · · · Total per line Rates and Fe~ 

-- C::o.o. ~tti«:lr"ho.rl \A/l'\~lrehnn.~ 
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Pages 

. <010> study A<en:O<te ~01729 

<015~ ':.t~dv Area Nam~. Wfl..LNJT HILL T'~l CO 

<020> · Progfarri Vear 20'.S 

· <030> Cootac:t·Name.~·J>erson:u.s11.c'shotild ·con ta~ ·regardrng_ this data:·. Debo J;ah t;iJobls~ 

:.<035> ·confacnelephone:Number~ Number of person identifiiid in data line·-:03o> 9046880029 exe. 

·<0~9> · CC><~tact Email Atldr.ess:,. Emall~Addtess of.persoo ldentifi~ in data fine <030> · ci:nob'i.e s{!tOVl'l~;$. net 
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ilroadb..nd .senii<e - Usa6,e Allowance. 
·st~te R!'l1Ulilte~ '. Download spff!I 8ro~.llba<1d serV!ce • . j.IS~ge Allow;once,. Actfolifak'°' W~en 
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<OfO> Study />.rea Code· 401729 

<01s:> ··studv Area Nam·e. · ".!>1.lfll7 ~ n " ."'"L .cc 

<020; Pr0g1<1m '\<eat-. ZOlS 

·.:030:> :Contacf.Name.·.Perspn·UsAC should Cil_ntact reJ!ardlng:t his data , Q_~J.flh_ l>bb1eos 

<035:> Confact·Telepl16ne Ni-i mber • N·umbeiof P:er.ion id en.tiffed In data·l!ne <030;. 9046680029 ext . 

<039> COl>tact Eiiian Addtess:··Et'nall Adilfe$;:0f p-erson:identlfieliri°Ciata ·iine <030> dnobles@to~r.es . not 

<810> Reporting Carrier Halnu.t 1iill 'r'elephone Compar.y 

<811> Holding Company To'lit!nee Tele-C-Om.-nl;ni-=~::. ior,;s, Inc:~ 

<812> Operating.company N/A·-. - -------..,,-,,..,,_ ______ --..,=,,_=-----,--.,--.-....,. ____ ...,....,....,.....,..,..,..------....,.-,..,.-,-.,--.,------....,.-....,,.----..,-----..,-..,.-.,.-, 

~13> 11rrm1·111:i1,t1:mm~1J\H11~lllirmrnrmftllnii'.'1!ni!t~1µf:linlWll~!lm~1Y11ii~, ,,m1111111111 1jJ1m•1i1ri11inm11munmmffiffill!llfll!l!l1lll!lrn1 ~m1mnnm11.l:~~'1!'1111~111ITT1m n1mumm1mmil1J:um1tl l!n: 1111•1Him11w.~m!Ilf.~!!~1111~1m~1~~g~Ju!l!Um1mrm]Yfffffi 1t1 11!l!i!:11m1i 1mmnmWJlllllltt!l llifl!l!Tirif 

Affiliates . ~AC Doi rig Business As:tompany or B.ral)d [)esfgnatlon 
" . . 

-- ::;ee an ~cned worKsn1 :et --
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<010> Stud:Y Area Code 401729 

<015> study Area Name WALNUT W.i: LL TEL CO 

·<020> Program Year 2015 

<ci30> CbntacfName - Person USACshouid contact regarding this data Deborah Nobl es 

<035~ . COiitactTelephorie Nurnber." Number of person identified lri data line <o3b> 90 4 6saoo29 ext. 

«039> .CClntactErnail.Address - Email Address of person identified in data line. <030> a nobles@ townes .net 

<910> Tribal ~and(s) on whidlETCServes 

<920.> Tribal GovernmentEhgagement Obligation 

If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ S4.313(a}(9) includes: 

<921>' Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feaslbilltyand sustainability planning; 

.<923> Marketing.servk:es in. a .culturally sensitive manner; 

<924> CompJiancewithRights of way processes 

<!125;> Compliance with land Lise permitting requirements 
<926> complia[\cewith.FacilitJesSitingrules 

<927~ . Compliance with'Ehvirorirriental Review processes 
:<928> Compliance with CulturalPreservationreview processes 

<929;> CompliancewithTtibal Business and Licensing requirements, 

Select 
(Yes,No, 

NA) 
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<010> Study Area Code 40 1729 

<015> Study Area Name WALNUT H!LL TEL co 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact regarding this data Debo~ah ~obles 

<035> Contact Telephone Number- Number of person identified in data line <030> 904•000029 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> ctncbles@to wneo. ne t 

Please check this box to confirm no terrestrial backhaul 

<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 
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Page 9 

<010> Study Area Code 4 0 1729 

<015> Study Area Name WALNUT HILL TEL CO 

<020> Program Year 2_01 5 

<030> Contact Name - Person USAC should contact regarding t his data De ~crah Noble_s 

<035> Contact Telephone Numtier- Number otJ:>erson identified in data line <030> 90 46880029 ext. 

<039> contact Email Address - Email Address of person identified in data line <030> dnobles~townes. net 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I '"""·""" ,~ I 

<1220> Link to Public Website HTTP 

"Please check these boxes below to confirm that t he attached document{s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.42Z{a){2) annual reporting for ETCs receiving low-income support, carriers must 

annually report; 

<1221> Information describing t he terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for to ll calls, and rates for each such plan. 

[0 

~ 

rm 

Name of Attached Document 
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<010> · ·sn.dv Afu.Code. •0172" 
"°.1.S>. Studv ·Are~ Name t&,!,!ill'LHl.ki. TSL CO 
<Oio> 'Prosram'Ytat.. 2015 

.... _:oQ30> Con1><t Narne_:f~.~~-VSl\C"$h0<1ld contae:t!.!~t<ll~~lhlfd•t• ·-·- · Deborah l'9l>.l.~• - .. ~ . .. ......... __ -~ 
<MS> Con~ Teleitla_gne Nu.mb~r ~-~y_tnberof peiwri fdefltif~·a·ih ·data line ;<_Qfil'J>-______fill4 68 6002~ _ext_._ 
.;:039> Conmct;_rtail Addre.1"S-Email Addhi_sof per:soilidentlfled i:n·d'<.11:.i?line ...o30:> dnoh l e;i~town~s nRt. 

Imlmnnimrnmmnn1!ttil1nimwmIDcinimnn:mJm1nCJntmmnimmmmm:iJmarn1rttu1~•i~ui1urnml"?~n.tmouiiviu;ffirrimunim?Emmil1m11wJ•n•rffirnrimmnr.tltlilllmlUmiUJ11niuntw.l1 1itwmi:w:inna:uwltllm1uPlJimumuus 
c:iiecK tl!O box .. p.1-·.; note compU•rico·o,; ltS !iveposervlc• ciuall.Y p1!,; "(purwom ,.;·47 cffi"t54.lo2t~ll ond, toi 'Pflm•1Vii.ii(fC.iT1er•. ensu11..C:cci"1p11M<. wti~ ih• flnan<i•I r<PcO.i.c icqylrom8"tS "'' 10.t~ in 41· 

· · · · ~R;f ~3U(Q(2).J.turtner.~ty·imt th'l' tnf~tkin ·ropoited on.t~s form ~nd li1 tho· docu~nts<itiachOd tiasCW ls.accur.;;;te. · · · 

(3010) Proircs.s· ~t;;)ort on S Var fltiq: 
Mlloston~ c.,;,6,;.;;o.,~47 Cl'~§ S43.E!~(l.)(llf I .. . . . . . I 

~~~ of Atrac h~·.Qoc\l~ U$t~ll8 11gqu.'~ 1n~orr;:at1en 

Pl!!ase cMCI< lllis box to confirm t~st Iha attached document(s). on Jin• 3012 contains tl1e requirtd informali:>n pursuanl to 
·(301J,/ § 54.~13 {~{1)(o), the carnor otian provide the number, name•, and sddressos of eommvnlly onchOr institution• to wtiidl begQn 

providing act:es.9 to broadband $.ervice in the precedfng calendar year, D 

(30l2) t;ommunfty A!'ch.or lns!ituttM• {47.CFR ~;SU13if)i1){11)} · L- ..... .. ·- l 
(3013) l•Y!>•(cQmponyeP.d•ai•lv He[dROll·c•rri•t!•7CFR.§5,i,~_µ(fl(2)}" . . . . . ... iY~No) • · · 

~ame of·Atbc:hect Ooeumimt UstJog·P.eql,llre-Q 1n10fm3t!OI' ttj ~ 
(3314)· lfyes,doe:>VQ!ltooll)panv.lietM~IJS.annu•! rei>ox< ·(Y•s/N~) . : • •. 

Plasse tlleck !11••• boxas co ccnfiim lhal the attached documenc(s), on !ine 3017, coniains !ha required iironnation pursuant t~ § 54.313(1)(2) compli<lnce requires: 

(l~!Si· £1.;,,,.,nl( <¢1>\'·01'tt1~11 ....,~>l'Rlis rei>0rts (ciper•~ll\I R<;>ort f~ TO 
i<1fe~mmtn'llc1tlon.s bMO\·m~r · 

<l•• o~-~1~0-•N••-..,.~•'"•-~oomr~ .. . . . ... ID I 
{3011} lft~~·rei~f!se ls;~.on !i~!-3~4,.attac~·yo~r.~mpttr/s RlJs 1i11~ual. 

rep~f'\ 1.1n~.i:!H ~i:t~re~ i:loc;1..;rf!ef!IJJt!q(1. 

·Name-:of Anathed.06cumim~.1.1sa~ 11'!qu1rea •.111~rm:niori rl"Z\_. ~ . 

.(Y..,!NoJ ~ (1018) lf ~~res·po·nsecc:nOon1iri~~~. 1~ Y,our·cOfl'ipanya~1t~ 

ft ttie ·~·r;ioMe l.s.~.ori'.ttne 3018-,:ptea.;t.chCck the b®:s belo.W le.· 
confim1 Y<>ir r. iub"""1on, on I~ 300G oursuant b>°§"S~:ll.3[0!2).<ontalns 

t1thef 1r~9PY61'.lh'#.r ~tJdlt~Jl~da~ .. ~~m~i1t; or'(2) a ~~;,:,i~r rt;pci(t in·a.fb;finat tcm~!·rablt ro, (\U~·~ffl~hg kei:itl\'forTt!f~~·nf1n*:!_niee~lons .E] (301$) 

{~:nni Document(•) "for Balance Sh••~ Income Statement and Statement of Cash Rows 

l3021) M•~•B•rMnt letwlssue<I i>Y ihe ritdipendeotterti~ed pu~lie" a«ountant that l"!rf~rmea the_com,,.nv's ftn'1JJ>l•f aud1t. 

· 1flh.-re<P6•i•·ls.no on line 30l8; p'ea .. chtck:di<.boxei t>etow 
.to.cor,fJrmyour ~bl'l'Jbs!O.n; Ol\ftnt 30;?6 pur~J3ntto.§ SA,313('f)(2J, 
c.:nfatns · · 

(3o22r c:i>pv of..~~.ir' ftn~~dal Stit?mE!lt~hlc.h·IJ;,i M~ri!l!hJtct··w:·revto·i.h\«~n · 
fndP.pender1tcerttnad public&cc:o1.mtar:-t oi' 2).a:~o2ridal.cepar.t l(l.a · 
f0m18t comp..:r.able lo ROS Operating ft~port fur.Telttom.mUnlcatfor.:s 

(3023) 

·Bi.>rrw.-ers, · 
Uiido1iyii>g ,1~lom1a11on:wbj~ <q :• ·rey1 .. .., by •n lo<1e;i.;iif..,, f$n!f..O 
Ql!biic-1.ctountaiiu_ · · · · · ·· · ·· · · · ·· · ·· ·· 

hntte~i:i·n,~tt:i~~~~ ·svb~d to~:~~~~.' .c.!!\flfiCa!iOn. 

10 
lEJ 

D 

.c:i 

fB {l024) 
()1625) OOCtonon~!) for Balaoca sn. .. t, lncoma Statement ~nd Sta1'!ment o( Cf"'"'h°"F"'fow=•---------------------. 

4C ! 7 29a..r3 026 . pdf 

!~2~) At(a~h thO wtiM<.<he.e( listlni.c"'1..Wd ln(qr!l)>tl>n 

N;m.e or ~:di-lid C>Qcumcint Lls~g Retji;lied lnfOrmltlofl 
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REDACTED - FOR PUBLIC INSPECTION 

Page 12 

<010> Study Arca Code 401'129 

<015> Study Area Name WALNUT HITilJ TEL co 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Deborah Nob l.es 

<035> Contact Telephone Number- Number of person identified in data line <030> 904 6BB002 9 ext. 

<039> Contact Email Addre.ss: - Email Address of person Identified in data line <030> dnobl.es @:townes.ne t 

TO BE COMPLETED BY THE REPORTING CARRIER, IFTHE REPORTlllJG CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting far CAF or LI Recipients 

I certlfv that I am an affker of the reporting carrier; my respt1nsibitities include ensuring the accuracy nf the annual reporting requirements for universal servfce support 
redpients; and, to the best of my knowledge, the information reported on this form and In any attachments is accurate. 

Name of Reporting Carrier: WAWUT HILL 'rEL CO 

Signature of Authorized Officer: CERTIFIED ONLJNf; Date 06/26/2014 

Printed n~me of Authorized Officer: Di:!borah Noble:s 

Title or position of Authorized Officer; Vice Pre.sident of: Regulatory Affairs 

Telephone number of Authorized Offit:er: 9076B80029 ext. 

Study Area Code of Reporting carrier: 401 729 Filing Due Date for this form: 07/01/2014 

Persons willfully making false statement~ on this form can be punished by fine or forfeiture under the Communications Act of 1934r 47 U.S.C. §§ 502, 503{b}, orflne or imprisonment 
LlndetTltle: 18 of the United 5t.H~s Cnde1 18 U.S.C. § 1001. 

Page 12 
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REDACTED - FOR PUBLIC INSPECTION 

Attachments 

REDACTED - FOR PUBLIC INSPECTION 



REDACTED - FOR PUBLIC INSPECTION 

Response to Line 112 
Walnut Hill Telephone Company 
Study Area 401729 

Initial Five-year Service Quality Improvement Plan - 47 C.F.R. §54.202{a) 

Walnut Hill Telephone Company ("Walnut Hill") submits its initial five-year build-out Service 
Quality Improvement Plan pursuant to C.F.R. §54.202(a)(l)(ii) that specifies the proposed 
improvements or upgrades to Walnut Hill's network throughout its service area. In addition, 
Walnut Hill is providing information that includes an estimate of the population that will be 
served as a result of these improvements. 

The receipt ofUSF support, combined with other funding sources will allow Walnut Hill to 
continue to meet its broadband obligations within its service area, complete service requests 
within a reasonable amount of time, and provide reliable, state-of-the-art, high-quality voice and 
broadband service, to its 3,476 rural customers in 3 wire centers. The projects listed within this 
plan will be used to improve or upgrade the network over the next five years. 

REDACTED - FOR PUBLIC INSPECTION 



REDACTED - FOR PUBLIC INSPECTION 

Data Request for FCC Annual Reporting Requirement 

§ 54.313 (a) (1) - Five-Year Service Quality Improvement Plan 

July 1, 2014 

Walnut Hill Telephone Company SAC: 401129 

Foreman re Center CLLI: FRMNARXDSO 

WNTHARXARSO 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS 

01-92, 96-45, GN DOCKET NO 09-51, WT DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 

REDACTED - FOR PUBLIC INSPECTION 



REDACTED - FOR PUBLIC INSPECTION 

Data Request for FCC Annual Reporting Requirement 

§ 54.313 (a) (1) - Five-Year Service Quality Improvement Plan 

July 1, 2014 

Walnut Hill Telephone Company 

Foreman 

SAC: 401729 

Wire Center CLLI: FRMNARXDSO 

WNTHARXARSO 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS 

01-92, 96-45, GN DOCKET NO 09-51, WT DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 

REDACTED - FOR PUBLIC INSPECTION 



Data Request for FCC Annual Reporting Requirement 
§ 54.313 (a) (1) - Five-Year Service Quality Improvement Plan 

July 1, 2014 

Walnut Hill Telephone Company 

Foreman 

REDACTED - FOR PUBLIC INSPECTION 

SAC: 401729 

Wire Center: FRMNARXDSO 

WNTHARXARSO 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS 01-92, 96-45, GN DOCKET NO 09-51, WT 

DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS c~e¥ED ~ FOR PUBLIC INSPECTION 



REDACTED - FOR PUBLIC INSPECTION 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-1351 05-337, 03-1091 CC DOCKET NOS 01-92, 96-451 GN DOCKET NO 09-511 WT 

DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 

REDACTED - FOR PUBLIC INSPECTION 



REDACTED - FOR PUBLIC INSPECTION 

Data Request for FCC Annual Reporting Requirement 

§ 54.313 (a) (1) - Five-Year Service Quality Improvement Plan 

July 1, 2014 

Walnut Hill Telephone Company SAC: 401729 

Lewisville re Center CLLI: LWVLARXADSO 

BRDLARXARSO 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS 

01-92, 96-45, GN DOCKET NO 09-51, WT DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 

REDACTED - FOR PUBLIC INSPECTION 



REDACTED - FOR PUBLIC INSPECTION 

Data Request for FCC Annual Reporting Requirement 

§ 54.313 {a} {1) - Five-Year Service Quality Improvement Plan 

July 1, 2014 

Walnut Hill Telephone Company 

Lewisville 

SAC: 401729 

Wire Center CLLI: LWVLARXADSO 

BRDLARXARSO 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS 

01-92, 96-45, GN DOCKET NO 09-51, WT DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 

REDACTED - FOR PUBLIC INSPECTION 



Data Request for FCC Annual Reporting Requirement 

§ 54.313 (a) Ill - Five-Year Service Quality Improvement Plan 
July 1, 2014 
Walnut Hill Telephone Company 

Lewisvitle 

REDACTED - FOR PUBLIC INSPECTION 

SAC: 401729 

Wire Center: LWVLARXADSO 

BRDLARXARSO 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS 01-92, 96-45, GN DOCKET NO 09-51, WT 

oocKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS ccfUilM.(Bff.ED - FOR PUBLIC INSPECTION 



REDACTED - FOR PUBLIC INSPECTION 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN we DOCKET NOS 10-90, 07-135, 05-337, 03-109, cc DOCKET NOS 01-92, 96-45, GN DOCKET NO 09-51, 

WT DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 

REDACTED - FOR PUBLIC INSPECTION 



REDACTED - FOR PUBLIC INSPECTION 

Data Request for FCC Annual Reporting Requirement 

§ 54.313 (a) (1) - Five-Year Service Quality Improvement Plan 

July 1, 2014 

Walnut Hill Telephone Company SAC: 401729 

Mineral Springs re Center CLLI: MNSPARXADSO 

SRTGARXBRSO 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS 

01-92, 96-45, GN DOCK~T NO 09-51, WT DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 

REDACTED - FOR PUBLIC INSPECTION 



REDACTED - FOR PUBLIC INSPECTION 

Data Request for FCC Annual Reporting Requirement 

§ 54.313 (a} {1) - Five-Year Service Quality Improvement Plan 

July 1, 2014 

Walnut Hill Telephone Company 

Mineral Springs 

SAC: 401729 

Wire Center CLLI: MNSPARXADSO 

SRTGARXBRSO 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS 

01-92, 96-45, GN DOCKET NO 09-51, WT DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 

REDACTED - FOR PUBLIC INSPECTION 



Data Request for FCC Annual Reporting Requirement 

§ 54.313 (a) (1) - Five-Year Service Quality Improvement Plan 
July 1, 2014 

Walnut Hill Teleprone Company 

Mineral !iptlf'lg5 

REDACTED - FOR PUBLIC INSPECTION 

SAC; 401729 

Wire Center: MNSPARXADSO 
SRTGARJ<BR50 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS 01-92, 96-45, GN DOCKET NO 09-51, W T 

DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 

REDACTED - FOR PUBLIC INSPECTION 



REDACTED - FOR PUBLIC INSPECTION 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-901 07-135, 05-337, 03-109, CC DOCKET NOS 01-92, 96-45, GN DOCKET NO 09-51, 

WT DOCKET NO 10-2081 BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 

REDACTED - FOR PUBLIC INSPECTION 



Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Line 510: 

REDACTED - FOR PUBLIC INSPECTION 

Walnut Hill Telephone Company 
143002277 
401729 
Arkansas 

Service Quality Standards and Consumer Protection Rules Compliance 

Walnut Hill Telephone Company ("Walnut Hill" or "the Company") complies with the Arkansas 
Public Service Commission's Telecommunications Providers Rules in its entirety and adheres to 
all service quality standards and consumer protection rules. 

Walnut Hill complies with the following federal consumer protection rules and regulations: 

FCC 47 C.F.R. §§64.2001-64.2011-Customer Proprietary Network Information ("CPNI") 
FTC 16 C.F .R. §681.2 - Identity Theft Red Flags and Address Discrepancies Under the Fair and 

Accurate Credit Transactions Act of2003 
All customer protection and disclosures established by the Fair Credit Reporting Act (15 U.S.C. 
§§1681, et seq.) and the Truth in Lending Act (15 U.S.C. §§1601, et seq.) 

The Company has a CPNI Policy Manual detailing and enforcing the requirements of the federal 
CPNI rules. Each year, the CPNI Compliance Officer (1) communicates with the Company's 
attorneys and/or consultants regarding CPNI responsibilities, requirements and restrictions; (2) 
supervises the training of Company employees and agents who use or have access to CPNI; (3) 
supervises the use, disclosure, distribution or access to the Company's CPNI by independent 
contractors and joint venture partners; (4) maintains records regarding the use of CPNI in 
marketing campaigns; and (5) receives, reviews and resolves questions or issues regarding use, 
disclosure, distribution or provision of access to CPNI. The CPNI Compliance Officer certifies 
compliance annually with the FCC by March 1. 

The Company has an Identity Theft Prevention Program (''the Program") that was approved by 
the Board of Directors in September 2008. The Board appointed Red Flag Coordinator is 
responsible for updating the Program as necessary; the day-today supervision of the Program; 
training Company employees regarding their responsibilities with respect to the Program; and 
responding to employee questions and concerns regarding identity theft or the Program. The 
Red Flag Coordinator is required to annually prepare an Identity Theft Prevention Program 
Compliance Report for the Board's approval by October 1. The Identity Theft Prevention 
Program Compliance Report evaluates the effectiveness of the Program; the nature and extent of 
the Company's service provider arrangements and their impact on the effectiveness of the 
Program; reports any significant incidents involving identity theft and the Company's response 
to such incidents; and provides recommendations to the Board for periodic reviews of the 
Program and the adoption of material changes and other revisions, modifications and updates to 
the Program. 

REDACTED - FOR PUBLIC INSPECTION 



Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Line 610: 

REDACTED - FOR PUBLIC INSPECTION 

Walnut Hill Telephone Company 
143002277 
401729 
Arkansas 

Functionality in Emergency Situations 

Walnut Hill Telephone Company ("Walnut Hill" or "the Company") has an Emergency 
Operations Plan ("EOP" or "the Plan") that addresses the requirements for continuity of service 
and systematic restoration of service after loss of service due to an emergency. The EOP is 

administered and maintained by a member of senior management of the parent company, 
Townes Telecommunications, Inc., and is reviewed annually to ensure that each applicable 

section is accurate and any changes or updates to the Plan are made on a timely basis. 

An Emergency Director has been authorized to implement the provisions of the EOP. The 

Emergency Director conducts training with employees and is responsible for ensuring that all 
new employees are provided a 30 minute overview of the Plan as part of their orientation. 

Specific supervisory personnel receive additional intense instructions regarding special areas of 

the Plan. 

The Plan established an Emergency Committee made up of senior management and key 
company personnel, who upon notification by the Emergency Director that a potential 

emergency exists, convene to declare an emergency, notify affected parties and assume control 

of restoration of service efforts. 

An emergency control center is established at the Company's business office, which is equipped 

with a back-up power generator and a wireless telephone set. Depending upon the severity and 
type of emergency and the safety of the emergency location, a control center may be established 
at the site of the event. 

In case of power outages, batteries in the central office will last on average from 4-8 hours 

depending on how many lines (AMP load) are served at that particular location. The stand-by 

generator has 24 hour diesel capacity and small generators are available to be put on smaller 
concentrators if power is lost. The small generators have to be refueled every few hours. 

REDACTED - FOR PUBLIC INSPECTION 
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<010> Study Area Code 4nn9 

<015> Study Area Name "AL~UT HI::.L TEL co 

<OW> Pro@am Year 201s 

<030> Contact Name - Person USAC should contact rega!.!l_i n-'g,,__th_is_d_a_ta _______ o._e_b_o_<~•h.._._!!-'o""b""~Q""s'---------·-------------------------- -----------
<035> Contact Tele1>h~eJJ_umbe_r_-_N_1.1rr,ber of person identified In data l ine <030> 9M 68800Z9 ext . 

<039> Contact Email Add ress· Email Addre•S of person identified iA data line <030> <i.Jlob l es@towoe• . ~et 

<701> Residential Local Service Cnarge Effective Date 

<702> Single Stare-wide Residential local Service Charge 

<703> 

I l/l /2C i4 I 

1,fi !·Jf~~'fili ' ''' ii1i~fi!fiiW!i~t\1W1"~i11:ui11H~ii1!f!m i(t!!"3'1!JfilfilJWiti~l\if®'~l\-~lm11m:1 . _Ji:;, ~.n ), .r~~l . .f •.. , tJ, ... ... Ji~ ~. I•! .. 141!~~ .>.~ ,\tt.r.,.,.1 ... . . , . .. . .• ,.f . i. t 11: 111m111 1r.r.~111N!flijfim~t!mm1wJ1i11 :mrrmmt~'MilJm:mm11nm1mmm11mmmm1111m~ijWll.1m1ir1~1mum11i:1m11 1mmmmm1i1im~~~1nttilillllll\rni:!1P.,1m111)1t11irnm1rP.f~!rJ11mtmnu~m:! 
Residential l ocal Mandatory Extended Area 

Stfte Exchange (ILEC) SAC{CETC) Rate Type Setvice Rate State Submiber l ine Charge State Univers3l Service Fee Sarvice Charge Total por Jina Rates and fee 

AR P..LL Fa 13.U 0 .0 O .. H 0. 0 13. ~5 
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<010> Studv Area Code 401729 

<015> Stud•/ Area Name WALNUT F.AJ.iL TSL Co 

<020> l'rogram Year 2015 

<030> Cont.let Name • Person USAC should contact regarding this data Deborah t1oble3 

<035> Ccntact Telephon~ Number· Number of person identified in data l ine <030.> 904 66 6~029 uo. 

<039> Contact EmaH Address - Email Address of person identified in data line <030> dnobles@to~bes.net 

<711> im~~~mw~mmm~m!fll!WB.f1WlIDlimm1mni®nmws.~w.rm~mm1u11w~~11m1!1r~1mmimuw£*.~rlimr1i1~1i~na:i!m~a1~m11mmu1111mri~nm11m~nW1£!l!rilllifmmm1mrmrmmmMr.~~~1mmumi1tMililm 11mmmw.1~~mm!ID1m11mi:~~~w.11mmmmnm~mmi1'1m:rmm11mmmmmm~ 
Total Rates ·Broadband Seriice • Broadband Service U;age Allowance Usage Allowance 

Ex<hanse (ILEC) Residential Sti>I<! Regulat.O 
State 

Fees and Fees po\vnload Speed Upload Speed (Mbpsi (GB) Ac:tion Taken 
Rat• 

(Mbps) When Limit Reached {select) 

Al\ AL!. go. o 0 . 0 90 . :> 4 .o 1. 0 0 . u 
Ot:h•J:', lle> l imit: on \l:1:t911 .sillowar.ce. 
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<010> Study Area Code 401?29 

<015> Stuclv Area Name WALNUT HI LL TEL oo 

<020> Program Year zo1s 

<030> Contact Name · Person USAC should contact regarding thfs data oebozah ~oohs 

<035> Contact Teie1'hone Number· Number of person identified In data line <030> go4 ssaoo2s ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> dr,oble5@to~r.es .net 

<810> Reportin~ Carrier lialniJt lii ll Telephone Company 

<811> Holding Company 't'ownes Tel..e.-commun ic:ation.s, :rnc. 

<812> Operating Comparw ll/A 

<813> imm11iu~1:rnm1:u111t 1mi~1 1iiii11 111immnrrnmmmmrrmmmimiwkiw-mm1imf1m1m[ulffiiln1int1%r.!v,J1f!fillllffmi111m11m~illlfilf!ll!ITT!ll. ;mmm11m1~~¥AWlllilllllmll' ;1Jll!!WilfWJmmm~11mm!liim.mm11IDIBfilffimnminm1ilffi~~~~1mi:1 1'11111!1TI1un1m1mmilil!lrn11mimt1nmR1mm1111r:~:mmiR 

Affiliates SAC Doing.Business As Company or Brand Designation 

-
ETCs : 
Choctaw Teleohone Comoanv 42lS93 N/A 
Electra Telephone Comoanv 4<~06~ N/A 
Haxtun Tel eohone Comnanv 1 6~190 N/A 
MoKan Dial, Inc. - Kansas ~liSOl' N/A 
MoKan Dial , Inc . - Missouri 421.80'1 N/A 
Northeast Florida Tel enhone Comoanv 21'335 NEFCOM 
Pvmatunna Indeoendent Teleohone Companv l 70200 N/A 
Tatum Teleohone Comoanv 44 ~1 SO N/A 
Wa lnut Hill Te l enhone Comoanv 401729 N/P.. 
Broadband Internet Access Providers: 
MoKan Communications , Inc . N/A 
NEFCOM Lona Dis tance, Inc. NE FCOM Communications, Inc . 
PT Communications N/A 
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REDACTED - FOR PUBLIC INSPECTION 

Response to Line 1010 
Walnut Hill Telephone Company 
Study Area No. 401729 

Voice Services Comparability Report 

Pursuant to 47 C.F.R. § 54.313 (a) (10) Walnut Hill Telephone Company ("Walnut Hill") is in compliance 
with the requirement that voice services is no more than two standard deviations above the national 
average urban rate for voice service of $46.96 as specified in Public Notice DA 14-384 issued on March 
20, 2014. Walnut Hill's current total local end-user rate1 of $13.95, which is made up of a monthly basic 
local residential rate $13.41 plus a mandated state USF assessment fee of $0.54, is not above the 
standard deviation as specified in the USF/ICC Transformation Order. 2 

1 Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238 
2 USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote included) "The standard deviation is a 
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample 
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data 
from the sample average divided by the total number of observations in the sample minus one. In a normal 
distribution, about 68 percent of the observations lie within one standard deviation above and below the average 
and about 95 percent of the observations lie within two standard deviations above and below the average." 
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Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Walnut Hill Telephone Company 
143002277 
401729 
Arkansas 

Line 1210: Terms and Conditions for Lifeline Program Customers 

Walnut Hill Telephone Company ("Walnut Hill" or "the Company") complies with the FCC 
CFR 4 7 §§54.4, Universal Service Support for Low-Income Customers. The Company has 
developed a Lifeline Program Policy & Procedures Manual, which incorporates the federal Low­
Income Program requirements. Lifeline is a non-transferable retail service offering for which 
qualifying low-income consumers receive a $9 .25 federal discount on flat rated basic local 
telephone service, whether it is purchased on a stand-alone basis or as part of a bundled service 
that includes voice and data services and optional calling features. Lifeline customers are 
charged a separate charge for toll calls, but are provided Toll Blocking free of charge if they 
elect to subscribe to the service. The Lifeline supported services are as shown below: 

Walnut Hill 

Residence Access Line 13.41 
Federal SLC 6.50 

Total Monthly Rate 19.91 

Lifeline Discounts to Total Monthly Rate: 

Federal Flat Rate Lifeline Suppoii (9.25) FCC 497; Lifeline Worksheet 

Total Lifeline Service Monthly Rate (9.25) 

~et Monthly Local Service for Lifeline Customer 10.66 

Additional Services: 

Toll Blocking is free to Lifeline customers who subscribe to this service. 

The company is required to include the Lifeline Service Program in their Local Exchange Tariff. 
The rates for basic local residential service are also contained in the Local Exchange Tariff and 
the rates for the federal SLC are included in the NECA TariffNo. 5. Changes to any of these 
rates must be approved by the appropriate regulatory agency. 
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300.Sb lnCOft'l!St•te:m•nt M.>ndatotv f~lds th•t •f\' blank .. _ 
Current varull Fot Total H.ted Chai Error Starus 

-·n slvelut f'l viiuir. PriorV!!:ar 
Wotnheet h;pU1 l'tEm Utloth~m ErrorS~tu .> 

500511 6'1b..n~ihU:t Study 1..~t Ctldt <010> O l 
1'hlS'l'U( •134}Vi !ut i; v.aflcl-. 34'.IOSii l•l.;u~te.>hed Study Aru Name <:01.S> OK 

3CO!a Bala~teSheet Prorr<1mVear <OlO> OK 

)()OSf. n .iaimi:Sh<td Co:'ltactNp;me - P~rson OSACih~clc.ontolctfu~r~i k\• ttl.is dt.h1 <O)(t>. OK 
CO»~ct Teh phone Nt:mber - Numbor of p.:irtott ldenti1il!d in 

»umb£>r of fietd's \•.'i th inv:.lid tbt~ -- 3tJOS~ Biibto.e16ht•t dM~ l fM <03-011>- 1!0)5'> OK 

Coot.act Jeliphon~ Em:.iil Adt!f-CS:S· Em oil Addtess or pariOO 
:;eosa: h!a11tc.Shttt 0 300!53 !afMt~Ut «tc-n~fi!d in da~ fine <030> <039> OK 
3005b !nc:o~tAt!mtnt 0 30C1SCC.iJhHO'tl rx,..t.n.tiiUOO.for-c1!1 ~o 5 ''" 3005c C;;shflcw 0 ·Jooscca~tinO¥, t,-;:pfanatk:ln for- cell C39 22 OK 

300.5c CashArw1 (xn~nattoo for cell C4S 27 OK 

Totals that tan not be- te10 

\\torbhe-at lhe>tl't !t•m Li11e !tt:m &tor St<t'JUS 
30<1s2 e21.::ar.tiih<i(lt roulAAets 24 OK -- - - --
,!9.IHa 6el~nu.sh~~1 Ton I liabilitit~ ancl t:quitt 59 OK 

)0051! ll'IC01"11t)t.l.h1m .. >t ln~11tititm.1 for ri«11•n 0 ( ·-30(15!; rnc.omeStatt:ment lnp11t ititm> for t1.1rrent \tt~r OK 
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(_30051) Oper.uint Report ror Prtvauly-Held Rate of Return Olrtitrs FCC Form 481 
Balance Sheet - Data Collettlon Fonn OMS Control No. 0060-0985 

P•~• lof3 Jufv20H 

<Ql O> !Study Ar•a Cod• <Ol (l> 

<015> IStud~ Area Nam• <015> 

<0'2(3> !Program Year <;020> 

<030> lcoritact Name • Parson USAC should contact reJardir.g_ this dA~I <O;O> 
<035> ICon~ctTeh?~h'?ne Number· Number of person identified l n data lin~ <030> <035> 

<039> I Car.tact Te!<? phone Smail Address 4 Email Address oj ~rson identified in data line <0!0> <039> 

I I 0 Fires as reviewed siBgle company 

C Filed as reviewed consolidated company 

r. Flied as subsidlaiy Of reviewed consolidated company 
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(3005b) Dparati11g Report for Prlvately-Heh~ Rate cf Return Carriers 

Balance Sheet - Pata Collection Ferm 
Pnge 2of3 

<010> Study Area Code 
<015> Study Area Name 

<020> Program Year 

<030> Contact .'Jame - Person USAC should contact regarding th is data 

<035> Contact Telephone Number- Number of person identtfied in data lirie <030> 

REDACTED - FOR PUBLIC INSPECTION 

FCC Form481 
OMB Control No. 3060-<l986 

July 2013 

<010> 401729 
<015> Walnut Hill Telephone Comoany 

<020> lQli 
<030> Deborah Nobles 

<035> 904-688-0029 
<039> Contact Telephone Email Address - Email Address of person identified in data line <030;> <039> dopb!es@tciwnes.net 
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(3005c) Operating Report for Privately-Held Rate of Return Carriers 

Balance Sheet- Data Collection Form 

Page 3 of 3 

<010> Study Area Code 

<015> Study Area Name 
<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Telephone Email Address - Email Address of person identified in data line <030> 

FCC Form 481 
OMB Control No. 3060-0986 

July 2013 

<010> ~ 
<015> Walnut Hill Telephone Company 

<020> 2015 
<030> Deborah Nobles 

<035> 904688-0029 

<039> dnobles@townes.net 
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Walnut Hill Telephone Company, Inc. 
505 Plaza Circle Suite 200 

Orange Park, Florida 32073 

George Frederick CPA PLLC 

7807 E Oberlin Way 

Scottsdale, AZ 85266 

REDACTED - FOR PUBLIC INSPECTION 

904-688-0017 
(Fax) 904-688-0049 
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